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[ 4 From Conversation to Conversion J

2tArete| &2 ZZ0] Ot ClIOJE] 7|8t =2 £ 4|=|0{0F BfLICE.
HEER Al= 20| ZHE s1=11 47HX] ety Het ZOIE(SE - Ofslf - 18 - ME|)E
HlA=tot &'F MetES Soi=retL(ct.
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E= us English (H01) v W 2 e, KR $=20] ~
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CN X [@f# (=01 UH|)
TW R (F=01 EA)

% MEAIES JP BALE (YO
ES Espaiol (AH[10)
FR Frangais (2&A0]) [Step 2]
DE Deutsch (5%01) o‘}o‘l UHX' §"xf0| E’-'Eo'igl' JEII?;I |
BR Portugués (2252/0{) AHO{(SH=0{) E ZlEHXIQl QFHISE
RU Pycckui (2{A|0}0f) UIO||A] MEHSH_|C},
SA el (O] E0])
IN &= (2IClof)

VN Tiéng Viét (IEH0)
TH nmwlne (E120)

ID Bahasa Indonesia (2! EH|A|0}01) [Step 3}

MY Bahasa Melayu (22]|0]0{) ZA| A|E: £ A|ZY

PH Filipino (&2|210) ZA| AA|ZHS A 0l Al 7|t‘,_f9_|
ciz2}

NL Nederlands (YE2IE0) %l'uol%k %04 A1|ﬁ0| %ELIEI_

IT Italiano (0| &2]0}01)
PL Polski (B2H=0f)
TR Tirkge (§127]01101)




D30{ EIAE HA:
2tXIe] o102 F2HX 0l
AM2|X orE A X3

2xt S (Patient)

| had a toothache for 3 days

Sgisl HlojA o= A|Ztx 22t glo|

Ciste] SSoT ASE + USLIC

i

A3 39 (Staff)

3% S X|S0| AUSLICH
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/\_\I Processing

Wait 1
Second
=
s X N )
1. Tap to Record: 2. Speak & Stop: 3. 1Second Rule:
2ot7| H oHH stk = ool et LIZ0| LIE} CH1ZE0 7|Ch2| M. fChe LI =2 O
0to|3 Oto|2E +ELICt. lEfE, CHatE UEIE*DNB% S}H0j| 2HHokA| HAE S} 2Ch3hElL|CH
tAl 2510 ZS&EILICt SAET}LIEHELICE
. NG - N J




St Qkulsk 1|0 (Symmetrical Control Matrix)

2HX} (Patient) X128l (Staff)

o
21 - Input ? 92013”%50}1 - m@w@ ot=10] &3}
- == HEZ0|E SA| HHE —— SIR0{E ZA| HAE
=9 - Output 5 HIAE stol h =% HIAE ol )
. ‘“Tap to record’ ‘FEH I3 AF
x - ‘Tap to record =20 g8 AR
=3 - Action eet) (1%} F2 H0|2) (512 = Ho|2)

2= 8S CH2 2oL AR B ES HiE 227t SisLCt

=H= HA o
=%2| 0f0| 3 HE ofLIt 5==2H X X0l AF0| A|ZELILCY.
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C= 471K 715

Action [23} 1] 3& & O[dll (Empathy & Understanding):
[HM] 157H= 20| ZA| HE " | 7| Hof EY sfjA

Action . [z} 2] Hztst MEH (Choice):
[2HM] CHAS oo 3 WE Cle} © o BIRIe| Mekst A QAR KB Fe

Action

[2A] SARZE AR
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